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Sinclair Wilson Investment Services Pty Ltd

ABN  96 006 574 572

177 Koroit Street

WARRNAMBOOL VIC  3280

Tel:   (03) 5564 0555

Fax:  (03) 5564 0599

Email:  info@sinclairwilson.com.au
Australian Financial Service Licensee No. 229238

FINANCIAL Services Guide

Version - L3:10 August 2010
The distribution of this Financial Services Guide (FSG) has been authorised by Sinclair Wilson Investment Services Pty Ltd (Sinclair Wilson), which is an Australian Financial Services Licensee.


The purpose of this FSG is to assist you in deciding whether to use any of the financial services we offer.  After reading this FSG, you will know:

· Who we are and how to contact us

· What financial services can be provided to you and how these services will be provided to you

· How we (and any other relevant persons) may be remunerated

· Whether any relevant associations or relationships exist that may influence our advice

· How we maintain your personal information

· How to access our internal and external complaints handling arrangements

In order to provide financial planning services the law requires that a person must be either licensed directly to do so, or authorised by a licensee. In this case, the person nominated in this FSG is a representative of Sinclair Wilson, and is able to carry out the financial advice activities allowed under the licence held by Sinclair Wilson.
Sinclair Wilson is ultimately responsible for the services, which are provided to you where its representative acts within the scope of the appointment.

The licence that Sinclair Wilson holds permits it to appoint a representative to provide advice and related services in relation to:

· Wealth Creation including advice on securities

· Retirement Planning including superannuation and strategies for transitioning to retirement

· Risk management & Protection of Assets

· Retrenchment & Redundancy advice

· Social Security / Centrelink entitlements

From these financial services, certain kinds of financial products may be recommended to you.  Sinclair Wilson can provide advice and arrange transactions on the following class of financial products:

· Superannuation and Retirement Savings Account products

· Securities

· Managed Investments (including an Investor Directed Portfolio Service (IDPS))

· Margin lending facilities (standard)

· Government Debentures, Stocks or Bonds

· Deposit Products

· Life Insurance products including investment life and life risk

Our Representatives can only provide advice on financial products within these classes where they appear on the Sinclair Wilson “Approved Product List.”  The Approved Product List includes a large range of investment and insurance products for which the appropriate research and analysis has been undertaken.
A Representative of Sinclair Wilson cannot advise you on, or influence you in favour of, a financial product which:

· is not on the approved product list; or 

· is a managed discretionary account, or any arrangement where your Adviser can make changes to your portfolio before obtaining your consent; or

· is a product they are not authorised to provide advice on.  
Alternatively, you can find these authorisations in the Australian Securities and Investment Commissions (ASIC) website at www.asic.gov.au
Please be aware that Sinclair Wilson shall not be responsible where our Representative provides any services to you which are outside of their authorisation limits.  You should therefore ask your Adviser to specifically confirm that the service or product does not fall within one of the above exclusions, prior to acting on any advice. 


· 
· 
· 
· 
· 
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THE PRIVACY RULE GOVERNING THE INFORMATION THAT YOU PROVIDE

National Privacy Principles apply to the collection of personal or sensitive information.  In effect, this means that information provided by you in the course of receiving financial planning services must be used only for the following purposes:

· to provide you with information, products or services that you might reasonably expect or request;

· to fully understand or anticipate your needs during our relationship;

· to manage rights and obligations under any laws applying to the services provided; or

· to conduct research, or planning and marketing, which includes direct marketing, although you do have the right to specifically instruct that your details aren’t used for these purposes.

Naturally the quality of the advice you will receive depends upon the amount of information you consent to provide in the course of the relationship.  The type of information that will usually be requested will include significant details about your financial, taxation, health, employment and estate planning matters.  This may include details relating to your partner or family members.

You are entitled to request access to your file for the purpose of reviewing and correcting the information held.  However, you cannot access information where it would have an unreasonable impact upon the privacy of another person, or if the information is relevant to legal obligations or legal proceedings.

If you decide to change your financial adviser, you will need to provide specific authority to direct the release of your personal information.  You will always have the overriding right to determine, in those circumstances, how the information is dealt with and by whom.

Any enquiries or complaints relating to issues about privacy of your information should be addressed to the Manager, Sinclair Wilson Investment Services Pty Ltd at the address shown.

DOCUMENTS THAT YOU ARE ENTITLED TO RECEIVE

You are entitled to receive a ‘Statement of Advice’ on the first occasion that we provide you with personal advice, or a ‘Record of Small Investment Advice’ if the advice relates to amounts under certain thresholds.  These documents will:  

· Explain the advice and the basis of the advice,

· Provide information about our remuneration (including commissions), and

· Disclose any associations or relationships that could potentially influence us in providing the advice.

After providing you with our Statement of Advice, any ongoing personal advice that we may provide will be documented in a further ‘Statement of Advice’ or a ‘Record of Advice’ depending on the nature of the advice.
Copies of all advice documents will be retained on your client file and if you have not already been provided with one you may ask for a copy of these documents at any time.

We will also provide you with, or explain how to access, a Product Disclosure Statement (‘PDS’) issued by the product issuer for any financial product we recommend.  The PDS contains information about the costs, benefits, risks and other features of the recommended financial product.  You should read this information to enable you to make an informed decision prior to purchasing the recommended financial product.





YOUR INDIVIDUAL ADVISER

Your individual adviser is _______________ who is employed by Sinclair Wilson, and is paid as a salaried employee.
CAN I PROVIDE MY ADVISER WITH INSTRUCTIONS?

You may provide your adviser with specific instructions by letter, email, telephone, fax or other means (as agreed with your adviser).

OUR LEVEL OF FEES AND THE OPTIONS AVAILABLE FOR PAYMENT

At your initial meeting, your Adviser will explain to you the services available to you, what you can expect, and the options available to pay for the services.  In most situations this first initial appointment is free of charge, however, if at this first meeting, you provide us with specific instructions to transact on your behalf, we may charge a fee for this service.  In these circumstances, full details of costs and fees will be disclosed to you.

· 
· 



· 
· 
· 
· 
Generally, there are three ways that you may elect to pay for the services we provide you.  You can discuss these options with your Adviser to determine an option that suits you.  The payment options available are as follows (incl. GST):
1.
A Financial Planning Advice Fee based on either the time that was spent preparing your Statement of Advice (SOA) or on the value of the funds you choose to invest. 
If this option has been agreed to, you will be invoiced for the agreed fee at the time you are provided with your SOA.
As a guide, this fee is calculated on an hourly basis at the rate of $308.00 per hour (incl. GST) and is costed based on the nature and complexity of the advice sought.  For example basic superannuation or insurance advice may cost up to $1,650 (incl. GST), whereas, a more complex strategy involving the establishment of various trusts and structures, may cost up to $5,500.00(incl. GST), SoA’s which encompass multiple strategies may cost significantly more than this.
Alternatively, if for example, you have $100,000 to invest, we may charge a flat fee of 4% which equates to $4,400.00. (incl. GST)
You should note that if we provide any services up to and including the preparation of a Statement of Advice, but you do not choose to proceed to implement the advice, then our fee to you will be calculated on an hourly basis at the rate of $308.00 (incl. GST) per hour. This fee rate will also apply to any individual or one-off services otherwise provided.
2.
You may pay our fees out of the product in which you invest.
Under this option, the product provider may pay Sinclair Wilson out of:

a) a contribution (entry) fee which will be deducted by the product provider from your initial investment amount when you proceed with a transaction and may include subsequent amounts you invest in the product; and/or

b) management costs (trail) which will be deducted by the product provider from your account on an ongoing basis (e.g. monthly, quarterly or annually); and/or

c) an Adviser Service Fee that you agree to with your Adviser for ongoing advice and service in relation to your investment in certain products.  
d) The contribution (entry) fees and management costs are normally calculated as a percentage of the relevant amount you have invested in the product. 
The payment of trail commission in these circumstances is a payment of our initial fee by way of ongoing installments, for so long as that is your instruction to the product provider. It does not mean that any ongoing service will be provided to you, since the fee for an ongoing service is costed and charged on a separate basis.  If payment of initial fees is to be effected by way of commission, the amounts will be disclosed to you in Statement of Advice, Record of Advice or Record of Small Investment Advice and in the application forms that you will sign.
Details regarding our ongoing advice fees can be found under the heading, Ongoing Advice Services
3.
You may pay for the services by a combination of the above options.

For more information about combining the above options, please speak to your Adviser.
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ADVICE IN RESPECT OF INSURANCE PRODUCTS
There is no direct charge for transactions in relation to insurance cover this is because we receive payment as commission on the transaction paid by the insurance company.  The amount is usually between 0% and 150% of the first year’s premium paid, depending upon the type of insurance and the life insurance company it is placed with.  Therefore, for example, if you paid the first premium of $550.00 (incl. GST), the maximum we may receive up to $825.00. (incl. GST)

You should be aware that for so long as you retain any policy we will usually receive ongoing commission, the rate usually being between 0% and 11% annually, of the premium paid by you on renewal.  The amount paid is a result of the way the pricing on insurance products is structured, and this payment doesn’t mean that you are entitled to, or will receive, advice about your insurance needs prior to insurance renewal dates, as these services are also separate and part of our ongoing service offering.

SHARES
The cost of establishing a direct share portfolio may range from 0.1% to 2% of the value of the shares purchased plus brokerage costs charged by the stockbroker.  Full disclosure of the likely costs and remuneration we will receive will be disclosed to you in a Statement of Advice, Record of Advice or Record of Small Investment Advice.
ONGOING ADVICE SERVICES
We encourage all clients to participate in our ongoing review service to ensure that there is periodical review of your particular situation.  For example, you can receive a regular review of the performance of your strategy in the context of the performance of local and international markets, current superannuation and taxation laws, as well as your own personal circumstances.

Sinclair Wilson offers varying levels of ongoing review service packages to suit the needs of our clients as follows:
· Base Level Service
· Bronze Service
· Silver Service
· Gold Service
· Platinum Service




Our fee for these various service levels is calculated either:
· as a flat fee amount or
· on a percentage basis of your funds under our advice or

· a combination of both. 
For example, if you had elected to opt for the Base Level Service, and you had $100,000 in funds under management, our fee would be approximately 0.55% or $550.00 (incl. GST) per annum.
If you elected the Silver Service, our fee would be approximately $1,650.00 (incl. GST) per annum whereas our Platinum Review Service may be up to $16,500.00 (incl. GST) per annum. This fee may be more depending on the complexity of your investment portfolio.
In all packages the ongoing fee will depend on the services that you require and as such we can tailor a service package that suits your needs.


OTHER BENEFITS WHICH MAY BE RECEIVED AS A RESULT OF SERVICES PROVIDED TO YOU

Certain benefits may be received by Sinclair Wilson, namely an amount calculated by reference to the total client funds invested in the platform based product and the rebate of brokerage on certain share transactions.


Other products that could be recommended to you may provide benefits and we are required to ensure that you have full details, in advance, in relation to the relevant product recommended.  This will be disclosed to you in our written advice containing product recommendations.

The financial planning industry standards require that you are made aware of any indirect or alternate forms of remuneration that are received exceeding $300 in value.  
We maintain a public register outlining the forms of alternative remuneration that are payable to and by Sinclair Wilson.  A copy of this register can be accessed upon request. 
The directors of Sinclair Wilson Investment Services Pty Ltd are the franchise owners of the Warrnambool branch of RBS Morgans Stockbrokers and therefore may share in any profit that this business might make.                                           

IF YOU ARE TRANSFERRING FROM ANOTHER ADVISER



If you have been a client of another financial adviser and you are now proposing to transfer those arrangements, you should be aware that if your previous adviser was receiving ongoing commission in relation to investment or insurance products that you had taken out, then these payments will transfer across to this firm.  You should therefore discuss these with us in order that we may finalise an appropriate fee and payment structure for you.

ENQUIRIES OR COMPLAINTS

If you have any type of enquiry or complaint that you want dealt with objectively, you can telephone or write to the Manager, Sinclair Wilson Investment Services Pty Ltd.  Whilst every endeavor will be made to resolve the issue promptly and impartially, if you are not satisfied with the result, you can  elect to refer the matter, free of charge, to the Financial Ombudsman Service (FOS).  FOS can be contacted on 1300 780 808.  You can also write to them at:

Financial Ombudsman Service

G P O Box 3

MELBOURNE VIC  3001

If your concerns involve your Adviser’s conduct, you may wish to raise this with the Financial Planning Association of Australia (FPA).  You can write to them at:

Financial Planning Association

P O Box 109

COLLINS STREET WEST  VIC   8007

Alternatively, other matters can be referred to the industry regulator, the Australian Securities and Investments Commission on 1300 300 630 or go its website www.asic.gov.au
PROFESSIONAL INDEMNITY INSURANCE



Sinclair Wilson has Professional Indemnity Insurance in place to cover us and our representatives for liability arising from the financial services we provide.  We understand it is adequate to meet our requirements as a financial services licensee.





CLIENT ACKNOWLEDGEMENT (to be retained by your adviser)

I / We acknowledge that I / We have received a copy of this Financial Services Guide (Version - L3:10 August 2010) on:

………./…….../ 2010.

	Client name(s):
	

	Client signature(s):
	

	Date:
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